
Rehabilitation 
Redefined

THE ONLY LUXURY REHABILITATION 
CENTRE ON THE GOLD COAST, 
QUEENSLAND.

We manage premium, yet realistically priced, 
health retreats & residential accommodation 
centres focused on stress, depression, anxiety &  
substance addiction recovery.



GUESTS ARE OFFERED 
REHABILITATION & RECOVERY 
IN A RELAXED NON-CLINICAL 
ENVIRONMENT. WE VALUE 
PRIVACY, SUPPORT AND 
UNDERSTANDING

The Arden Centre is a private 
anxiety, depression, stress and 
drug and alcohol addiction 
management centre located 
on the Gold Coast.

Our guests are offered professional addiction management 
support, counselling, healthcare and recovery strategies from 
experienced team members. The Arden Centre team are here 
to make your wellness process the best experience possible. 

Creating a healthy, comfortable and unique environment 
during your stay is important to us. The Arden Centre has 
a unique ambiance, which cannot be found in a hospital 
facility. Each guest is made welcome by our warm and 
hospitable team members.

We offer many levels of accommodation to suit all budgets 
from luxury private villas to shared rooms and everything in 
between. Centralised group care is offered in a residential 
setting and our full time team attendance offers a high-level 
of intervention.
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Psychology

Wellbeing

Fitness

Care

Qualified psychology 
professionals are ready and 

waiting to help you overcome 
anxiety, depression, and 
addiction-related issues

Our ‘holistic’ approach to 
rehabilitation covers every 

aspect of our clients’ physical 
and mental wellbeing

Train your body with state-
of-the-art physical fitness 

equipment in our resort-grade 
fitness studio

Enjoy superior standards 
of compassionate and 

understanding care and 
support from the moment  

you arrive

A revolutionary 
approach to care

OUR SIGNATURE 8 LEVELS OF CARE PROVIDE FOR OPTIMAL 
SUPPORT WITH ANXIETY, DEPRESSION, STRESS & REHABILITATION.

A pragmatic approach.

It’s all about helping you unwind and let go of the pain of the past.

Psychology

Wellbeing

Counselling

Motivation

Complementary 
therapies

Relaxation

Fitness

Care

Qualified psychology 
professionals are ready and 

waiting to help you overcome 
anxiety, depression, and 

stress-related issues

Our holistic approach to 
recovery covers every aspect 

of our guests’ physical and 
mental wellbeing

Counselling sessions with 
trained professionals enable 

guests to open up and 
overcome their problems

Our warm, friendly, 
professional team help to 

make you feel welcome while 
also motivating you to be the 

best version of yourself

Experience a diverse array of 
science-backed therapies from 
experienced and trusted staff 

members

Relax in your own luxurious 
villa or cozy private room and 
enjoy the wealth of amenities 

at our resort-style centre

Train your body with state-
of-the-art physical fitness 

equipment in our resort-grade 
fitness studio

Enjoy superior standards 
of compassionate and 

understanding care and 
support from the moment  

you arrive
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Choose from a private room or your own 
private luxury villa.

Our facilities are designed to mimic a holiday retreat 
environment but with a focus on empowering our guests to 
explore their true potential.

With programs tailored to 

your needs, now you can stay 

until you truly feel better.

Flexible accommodation

Time to fully recover

A holistic 
escape and 
a journey of 
renewal.
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Our psychologists & counsellors assist our guests in reclaiming 
their sense of self. This allows them to re-enter society free from 
the burden of addiction, depression and anxiety. 

Regular fresh linen, a gourmet chef, a management team with 
your rehabilitation as their first priority and professionally 
maintained properties to ensure your stay is nothing less than 
life changing. 

One on One Attention

First Class Hospitality

A NEW STANDARD IN RESIDENTIAL 
RECOVERY PROVIDING A RELAXED 
ENVIRONMENT THAT ALLOWS 
EVEN THE MOST DISCERNING GUEST 
TO HEAL AT THEIR OWN PACE.
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Enjoy relaxation treatments including massage, acupuncture 
and other body remedies. Our therapists are trained to bring 
our guests to a state of relaxation to calm the nervous system in 
preparation for change.

As guests progress through the program they are able to spend 
more time outside of our centre; with a new appreciation of life 
and a willingness to want to improve as a person beyond 
all else. 

Healing on all levels Learn a new way of being

Life throws us all several curve balls; with the support of The 

Arden Centre you have the very best chance of success.

Relaxation
Redefined
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From the moment you arrive on the Gold Coast your journey 
begins. Our driver will chauffeur you to The Arden Centre 
residences and you will be introduced to your personal care team.

They are here to assist with your recovery. A full time team 
of professionals are available to administer your care which is 
designed to suit your individual circumstance.

It’s time to focus on you
Your body and it’s function forms a large part of your mental 
health. Pains and stress cause the body to react in ways that 
you may not yet understand. While at The Arden Centre you 
will learn how to take care of your body beyond simply exercise 
to look better; but to feel better both physically and mentally. 
Being strong in body allows our guests to become stronger  
in mind. 

Exercise therapy

As your hosts we 
aim to make this 
experience as 
enjoyable for you as 
possible. 
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• Relaxation and Remedial Massage

• Acupuncture and Acupressure

• Hydro Therapies

• Herbal Medicine

• Music Therapy

• Sound Therapy

• Pilates, Yoga and Meditation

• Swimming, Aqua Aerobics

• Personal Training, Gym, Fitness

• Therapy Spa, Far Infrared Sauna

• Art Therapy

• Skin Rejuvination

THERAPIES:

Our Therapies

Our Team

OUR TEAM WORK ALONGSIDE YOU,
OFFERING ONE-ON-ONE COUNSELLING
AND GROUP THERAPY.
 
Someone will be supporting you at every stage of recovery so you get the best possible care. Your support team 
includes specialised workers, Counsellors and Nurses. Our team includes a Naturopath and Nutritionist. We also offer 
post-withdrawal services with a Counsellor or Psychologist to enable you to stay connected.

We believe recovery requires specialised medical intervention alongside complementary therapies. Our visiting 
therapists offer daily treatments to support your process. Treatments include medical supervision plus complementary 
therapies such as acupuncture, massage, yoga, fitness and nutritional advice. 

Our chef prepares the very best in nutritious and delicious food so you have the best chance of feeling healthy as 
soon as possible.

If therapies are not your thing, we have a pool, a luxurious private bath, 

numerous outdoor therapy spas and a far infrared sauna.

COUNSELLING:

• AOD Counselling

• 1 on 1 Counselling 

• Group Counselling

• Psychology

• Health and Lifestyle Education

• Diet and Nutritional Advice
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Our Activities

Our recreational activities include listening to music, swimming 
and occasional nature and beach walks. 

We have an outdoor pool and a large outdoor lounge area for 
lazy afternoon naps. On Saturday night we often have pizza and 
movie night and a BBQ for Sunday lunch.

IT’S NOT ALL HARD WORK; 
FREE TIME IS ALSO 
IMPORTANT AND WE LOVE 
TO HAVE FUN.

Casual activities include:

• Beach & Bush Walking

• Music & Other Entertainment

• Cooking Classes 

• Fire Pit Gatherings

• Games & Reading

• Hot Spa & Sauna

• Swimming 
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Our Food

Our Chef is happy to accommodate a variety 
of dietary requirements under the guidance 
of our Nutritionist for vegetarians, vegans and 
allergy sufferers. 

The menu does include dairy, fish, chicken 
and red meat for non-vegetarians. We use the 
best possible ingredients, high in the essential 
nutrients you need to maintain your health.

We encourage our guests to support their 
recovery with daily detox smoothies and 
detoxification supplements during our mid-
morning break. This is a tailor made program 
to suit our guests’ needs each day.

Meals are prepared according to fresh wholefood principles, with foods that 
promote detoxification, mental health and energy such as fresh fruits, salads and 
vegetables. Guests are offered coffee and tea with breakfast, with decaffeinated 
beverages after lunch.

We also regularly have freshly 
made cakes for afternoon tea 
and dessert after dinner.
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Our chef provides gourmet 
meals designed to be both 
heathly & delicious. 
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Complimentary Transfers
We offer guests free airport pickup or we can meet at a designated drop-off point. 

Our service is a quiet residential homestead-style accommodation centre located 15 minutes 
from Surfers Paradise beach and 30 minutes from Coolangatta airport. 

STUDY AND READING ROOMS FOR DURING 
ENTERTAINMENT HOURS. 

TRANQUIL BATHROOMS WITH BATHS 
AND IMMERSIVE SHOWERS.  MODERN KITCHEN.
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Private Location
Our address is not revealed to maintain guests’ privacy at all times.

Our surrounding neighbourhood is a residential area close to neighbouring parklands.

POOL, SPA, SAUNA. 
PRIVATE AIR-CONDITIONED CINEMA DURING 
ENTERTAINMENT HOURS. 

NUMEROUS MULTI-FUNCTIONAL LOUNGE/LIVING AREAS. 
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Accommodation Options

Private Queen Room
+ Shared Bathroom

Private King Room
+ Private Ensuite

PLEASE CONTACT US ON 1300 587 711 FOR A PERSONALISED QUOTE. 

Private King Courtyard Room
+ Private Ensuite

Shared Queen Room
+ Private Ensuite

Private 3 Bed, 3 Bath Villa
+ Private Spa
+ Private Lounge & Dining
+ Private Courtyard

100% Confidential Stay
(Couples & Families Considered)

Be as social or as integrated as 
you like. Our care & wellness team 
can treat you in your villa or in our 
group settings. 

OUR DAILY FEE FOR RECOVERY AND 
REHABILITATION IS DEPENDENT ON 
THE ACCOMMODATION TYPE 
YOU SELECT AS FOLLOWS: 

Our daily fee includes The Arden Centre Program, 
accommodation, breakfast, lunch & dinner, access to all 
of our facilities, team supervision, activities, transport, 
pickups and other services. Clients must bring their 
own medication regime with them and pay for any 
medication required during their stay.

1 2

43

5
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The Admission Process 
1. Call us to discuss availability and arrange an interview with one of our intake team.

2. During your intake interview your medical history and your personal details will be taken. Our intake 
worker will discuss a suitable time for your arrival and length of stay. 

3. A deposit of $1000 is required at the time of booking. Full payment is required 14 days before arrival. 
Guests arriving sooner are also required to pay in full before arrival. Payments can be made by calling 
1300 587 711.

4. When your booking is complete and you have paid the full amount, our management team will contact you 
to confirm the times and date of your arrival. 

5. One of our team will organise for you to be picked up from the Gold Coast airport or any other nominated 
location convenient to you.

6. Our address remains anonymous, so we do not permit clients to arrive independently.

7. Should you decide to leave The Arden Centre prior to the completion of your stay, no refund will be offered.

Substance Abuse Rehab

1. You will need to visit your doctor and get a medical clearance for the time you will be spending in 
rehabilitation. This must state you are medically sound for therapy, counselling, exercise and group 
interaction.

2. Also ask your doctor for a Mental Health Plan which includes 10 complementary sessions with a Clinical 
Psychologist under the Medicare scheme. Our team will give you the name of our resident Psychologist to 
give to the doctor.

3. Bring your prescribed medications. A nurse will help you monitor and organise your medication, and assess 
your medical needs. Should you need urgent medical attention, the nurse on duty will organise a doctor’s 
appointment asap. A doctor’s visit is scheduled at the centre through the week, however individual visits can 
be arranged if necessary. 

4. The Arden Centre offers a wide range of therapies to assist you with rehabilitation. You are not obliged to 
participate in all therapies offered, but we do highly recommend you try them as they have been proven 
to be highly effective. If you do not wish to receive any of the therapies offered, please let the duty team 
know and we can organise alternative activities.

5. We offer complementary medicines and alternative therapies as part of our holistic treatments to assist your 
rehabilitation process. This includes natural medicines such as vitamins, minerals and herbal medicines. Our 
trained therapists are qualified to offer such treatments. Natural medicines are offered at extra cost where 
an individual appointment has taken place and guests will be charged extra.
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1300 587 711
Address is confidential

admin@ardencentre.com.au
ardencentre.com.au

Confidential 

bookings

1300 587 711


